IMDAS goes from strength to strength 

IMDAS goes from strength to strength with 9 accredited companies and many more actively considering IMDAS accreditation. 
At the end of 2008, IMDAS concluded its first customer satisfaction survey, the results of were sent to accredited companies, this month (January 2009). The industry results which will be presented at the forthcoming PPA seminar, supported by the MCA, set a benchmark for future surveys and are a key tool for mapping out developments and improvements for accredited companies.

D&S Consultants, IMDAS Scheme Manager presented at the recent PPA Magazine Production Conference in London, in November, last year. The presentation “Trust and Confidence in International Mail Distribution” set the scene on the current international marketplace and then took delegates through the development of IMDAS, its rationale and the current position of the scheme. They received excellent feedback from delegates both before and after the presentation. 
They also presented at the World Postal Forum at Post Expo 2008 in London, in October. The presentation “New Markets, New Opportunities, New Rules”, part of the section on international mail development, focused on innovation and developments within the international mail arena and identified accreditation as a key development for clients. This presentation was very well received and led the chairman of the UPU Consultative Committee, Charles Prescott to remark that “IMDAS was an excellent development and a potential model for international mail accreditation”.
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